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Standard Taxes and/or Passenger Fees

The following explains the taxes and fees that may apply to your airline ticket purchase.
The government imposed taxes and fees or airline imposed fees set forth below are either
included in your fare or itemized separately on ticket receipt.

Taxes and Fees:

US Ticket Tax: 7.5% for air travel that begins on or after 1 Oct 99 and until further
notice.

September 11th Security Fee: A September 11th Security Fee of $2.50 applies per flight
segment (maximum charge per trip--$5.00 one-way, $10.00 round-trip). A flight segment
is defined as one takeoff and one landing.

Passenger Facility Charges. Passenger Facility Charges of up to $18.00 may apply
depending upon the itinerary chosen.

Alaska and Hawaii Travel Facilities Tax: A Travel Facilities Tax of up to $14.00 per
round-trip for domestic flights beginning or ending in Alaska or Hawaii may apply
depending upon the itinerary chosen.

Federal Domestic Flight Segment Fee: A federal domestic flight segment fee of $3.20
applies per flight segment. A flight segment is defined as one takeoff and one landing.

US International Departure Tax: This $13.70 tax applies to any transportation beginning
in the US (including Alaska or Hawaii) and ending outside the US, with the exception of
transportation from the US to a port or station within the Buffer Zone. The $13.70
amount of the US International Departure Tax will be indexed for inflation in the case of
travel purchased on or after January 1, 2005 for travel on or after January 1, 2005

US International Arrival Tax: $13.70—This tax applies to any transportation beginning
outside the US and ending in the US (including Alaska or Hawaii), with the exception of
transportation from a port or station within the Buffer Zone to the US. The $13.70
amount of the US International Arrival Tax will be indexed for inflation in the case of
travel purchased on or after January 1, 2005 for travel on or after January 1, 2005

Alaska/Hawaii International Travel Facilities Tax: A $6.90 tax isimposed on each
Domestic Segment beginning or ending in Alaska or Hawaii that is subject to the
Alaska/Hawaii Ticket Tax or is otherwise not subject in whole to the US Ticket Tax. The
Alaska/Hawaii International Travel Facilities Tax isimposed with respect to such
otherwise nontaxable portion. The $6.90 amount of the Alaska/Hawaii International
Travel Facilities Tax will be indexed for inflation in the case of travel purchased on or
after January 1, 2005 for travel on or after January 1, 2005
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US Customs Fee: $5.00 — Assessed for travel on tickets issued to passengers arriving
from outside the customs territory for travel which originated in a place other than
Canada, Mexico, and the adjacent islands of the United States (the Caribbean).

Immigration Fee: $7.00 — Assessed for travel from any international point into the US,
Puerto Rico, Guam, St. Croix, St. John, and St. Thomas

Agricultural Inspection Fee: This fee is assessed for travel from any international point
(EXCEPT Canada) into the US and Puerto Rico. The amount of the fee is $3.10
beginning 1 Oct 2001 for tickets issued on or after 1 Oct 2001.

Itinerary Changes/Cancellations/Refunds: Itinerary changes, if permitted for the fare,
may have an additional change fee charged by the airline of up to $200.00 USD that will
vary by market, carrier and specific fare rule. Change Fees do not apply to government
and government type fares. Specific Fare rules of non-government type fares may
include cancellation penalties and refund restrictions.
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